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Remote education provision: information for parents
This information is intended to provide clarity and transparency to students and
parents or carers about what to expect from remote education where national or
local restrictions require entire cohorts (or bubbles) to remain at home.
For details of what to expect where individual students are self-isolating, please
see the final section of this document.

The remote curriculum: what is taught to students at home
Will my child be taught broadly the same curriculum as they would if
they were in school?
•

We teach the same curriculum remotely as we do in school
wherever possible and appropriate. However, we have needed to
make some adaptations in some subjects. For example, in some
practical subjects our students are watching demonstrations and
then can make the item after the lesson should they wish to do so.

•

We are providing differentiated work for students who require this.

Remote teaching and study time each day
How long can I expect work set by the school to take my child each
day?
We expect that remote education (including remote teaching and independent
work) will take students broadly the following number of hours each day:
Our students are in Key Stage 3
and Key Stage 4

Our staff are teaching 5 hours of
lessons per day, this includes
teacher led and independent
learning.
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Accessing remote education
How will my child access any online remote education you are
providing?
We are using Microsoft TEAMS to provide on line lessons as ‘live events’.

If my child does not have digital or online access at home, how will
you support them to access remote education?
We recognise that some students may not have suitable online access at home.
We take the following approaches to support those students to access remote
education:
•

We have contacted all parents/carers to ascertain how our students
are accessing online learning and have been able to lend laptops to
those students who require one where capacity has allowed

•

For any student not able or wanting to use remote learning we
encourage and support them to do so, however we do print off the
work they require in order to complete lessons independently in the
short term

•

Students unable to submit their work online can pass completed work to
staff who give out the next section of their work or they can bring it into
school when we return to normal working.

How will my child be taught remotely?
We use a combination of the following approaches to teach students remotely:
•

live event (online lessons)

•

recorded teaching - as part of some lessons Chaucer School Staff may
use lessons from Oak National Academy and other online websites

•

printed paper packs produced by teachers (e.g. workbooks,
worksheets)

•

textbooks and reading books students have at home

•

commercially available websites supporting the teaching of specific
subjects or areas, including video clips or sequences

•

long-term project work and/or internet research
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Engagement and feedback
What are your expectations for my child’s engagement and the
support that we as parents and carers should provide at home?
•

We expect all students to engage with remote education

•

We expect parental support so their child(ren) join all their lessons, for
example, setting routines to support their child’s education.

•

Where possible parents should provide a quiet space for their child to
engage in their lessons

How will you check whether my child is engaging with their work and
how will I be informed if there are concerns?
•

We use Microsoft TEAMS to register and check attendance and teachers
regularly ask questions throughout lessons to ensure engagement and we
ask for a quick ‘hello’, ‘goodbye’ to check student remains on line
throughout the lesson, staff will also ask for students to use the chat facility
or the microphone to ask questions

•

When engagement is a concern the subject teacher, a pastoral member of
staff /lead or a member of SLT will telephone, email or make a home visit to
ascertain reasons for non-engagement.

How will you assess my child’s work and progress?
Feedback can take many forms and may not always mean extensive written
comments for individual children. For example, Oral teacher feedback in lesson,
whole-class feedback or quizzes marked automatically via digital platforms are
also valid and effective methods, amongst many others. Our approach to
feeding back on student’s work will occur from the following:
•

Staff aim to offer feedback at least every 6 lessons.

•

Work submitted on line will be marked and feedback offered before
returning to a student

•

Work submitted as a hard copy will be marked and feedback offered
before returning to the student

•

Assessment for learning will take place every lesson through questioning,
both verbally and through the chat facility
Children will complete assessments created by the teacher through
Microsoft Forms
Online quizzes will also be used

•
•
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Additional support for students with particular needs
How will you work with me to help my child who needs additional
support from adults at home to access remote education?
We recognise that some students, for example some students with special
educational needs and disabilities (SEND), may not be able to access remote
education without support from adults at home. We are constantly reviewing our
processes and updating for further effectiveness. We acknowledge the difficulties
this may place on families, and we will work with parents and carers to support
students in the following ways:
•

All parents/ carers of students with SEND have at least one phone call
per week (twice a week for our students with EHCPs who are working
from home). If more regular calls are required or requested these are
facilitated.

•

Phone calls include a conversation with parents to check on progress
and one with students to check well-being and progress with learning.

•

Monitoring of on-line registers result in prompt contact to parents to
offer support if students are not logged on. We are then able to
contact identified SEND students to provide the necessary support
whether this be accessibility to the lesson/s or an issue with ICT.
Difficulties with accessibility are then shared with subject teachers to
ensure this information is used to inform next steps planning.

•

All lessons are scaffolded by subject teachers to support our SEND
learners to access learning, however there may be times that students
face barriers. Students have been coached by the SEN team to use
the Q&A box to alert teachers when they may need additional
support.

•

If further additional support is needed, members of the Learning
Support team will support teacher and students either in class or they
will do home visits following government guidelines.

Remote education for self-isolating students
Where individual students need to self-isolate but the majority of their peer group
remains in school, how remote education is provided will likely differ from the
approach for whole groups. This is due to the challenges of teaching students
both at home and in school.
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If my child is not in school because they are self-isolating, how will
their remote education differ from the approaches described above?
•

The classroom teacher will deliver the lesson through Teams when in the
classroom so that any child who is self-isolating does not fall behind their
peers while they are not able to come in to school.

•

If there are any problems with delivering the lesson through Teams then
the work will be emailed for the child to complete independently and
then submitted to the teacher for feedback

•

Paper-based work will be provided for anyone who does not have
access to remote learning via the internet.
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